
MATTER SETUP

The matter setup section requires configuration of 

settings, values and rules used throughout the EO 

workflow.

The first section identifies:

1. Matter Details

2. Matter Counsel

3. Matter Configuration

4. Matter Survey

5. Assessment Configuration

6. Matter Custodians

MATTER CONFIGURATION

The Matter Configuration section captures the configuration settings that drive the 

rules of the EO workflow.

1. Survey Disclaimer and Matter Time Frame

2. Data Source Burden Group Details: includes Burden Groups, Data Source Ranks 

and Cost Estimates

3. Data Source Status Definitions

4. Custodian Status Definitions

5. File Uploads

6. Report Scheduler

ASSESSMENT CONFIGURATION

The Assessment configuration includes settings and rules 
for the proper execution of the Assessment and Custodian 

Ranking:

1. Create Assessment questions

2. Score and prioritize each question
3. Set question override if appropriate

4. Set Retain rules and conditions
5. Set Release rules and conditions

6. Select appropriate scoring methodology
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